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Session Overview 



•Americans with Disabilities Act of 1990 (ADA)

•ADA Title I

•ADA Title II

•Auxiliary aids and services

•Program Accessibility (ADA Title II)

•2010 ADA Standards for Accessible Design

• Title II ADA Coordinator(s)

Key Terms



•ADA Title I and Title II
•2010 ADA Standards for Accessible Design
•Equal Employment Opportunity Commission (EEOC) ADA Title I 

Regulations
•U.S. Department of Justice ADA Title II Regulations
•Section 504 of the Rehabilitation Act of 1973 (“Section 504”) 
•Sections of the Patient Protection and Affordable Care Act (“ACA”) if 

applicable, particularly Section 1557.
•Chapter 49.60 RCW (“Washington State Law Against Discrimination”)
•Washington State Office of the Chief Information Officer (OCIO) Policy 

#188 
•Olmstead v. L.C., 527 U.S. 581 (1999).

Major Legal Authorities to Know



Business Case



A Research Report 
produced jointly by 
Accenture, Disability:IN, 
and American 
Association of People 
with Disabilities

Getting to Equal: The 
Disability Inclusion 
Advantage

https://www.accenture.com/t20181108T081959Z__w__/us-en/_acnmedia/PDF-89/Accenture-Disability-Inclusion-Research-Report.pdf#zoom=50


Best Practice 1: Dedicated ADA Coordinator(s)



Best Practice 2: Conduct a Self-Evaluation of 
Services, Policies, Practices, and Effects



Best Practice 3: Conduct a Self-Evaluation of 
Facilities



Best Practice 4: Stakeholder Ownership



Best Practice 5: Build in Accountability Measures



•What are possible barriers to successful development 
and implementation of an ADA Compliance Plan for 
your agency?

•What can you do to help remove or overcome these 
barriers?

Discussion



Image Source: www.culturalorganizing.org

Access & Inclusion Culture

http://culturalorganizing.org/the-problem-with-that-equity-vs-equality-graphic/


Image Source
Center for Universal 
Design

Universal Design and Applications for Access & 
Inclusion Policy Planning

https://udlhcpss.wordpress.com/historical-foundations/
https://projects.ncsu.edu/www/ncsu/design/sod5/cud/index.htm


• U.S. Department of Justice Title II Technical Assistance Manual

• U.S. Department of Justice ADA Best Practices Tool Kit for State and Local 
Governments

• American Bar Association Commission on Disability Rights Planning Accessible 
Meetings and Events Toolkit

• Ohio Department of Transportation ADA Transition Plan Template

• Disability Equality Index

• ADA National Network ADA Checklist for Existing Facilities

Resources

https://www.ada.gov/taman2.html#II-8.0000
https://www.ada.gov/pcatoolkit/toolkitmain.htm
https://www.americanbar.org/content/dam/aba/administrative/mental_physical_disability/Accessible_Meetings_Toolkit.authcheckdam.pdf
http://www.dot.state.oh.us/Divisions/Planning/LocalPrograms/LTAP/Documents/ADA_Transition_Plan_Template_with_Instructions_and_Discussion.docx
https://disabilityin.org/what-we-do/disability-equality-index/
https://www.adachecklist.org/
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