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Session Overview 



•National origin discrimination

•Persons with limited English proficiency (LEP) and 
non-English speaking persons

• Language access

• Language access services

• Equally effective communication (ADA Title II)

• Language Access Plan 

Key Terms



Washington Administrative 
Code; Consent Decrees; and 

Settlement Agreements

Federal Financial Assistance 
Recipient LEP Guidance

Federal and State Civil Rights 
Laws, Regulations, and Case Law

Legal Universe



• State procurement laws for language access services
• Office of the Governor Executive Orders
• Administrative policies
• Collective Bargaining Agreement between the State of Washington and 

the Washington Federation of State Employees, AFSCME, Council 28, 
AFL-CIO for Language Access Providers

• If applicable:
oPatient Protection and Affordable Care Act (ACA)
oCenters for Medicare & Medicaid Services (CMS) Technical Guidance
oNational Standards for Culturally and Linguistically Appropriate 

Services (CLAS) in Health and Health Care

Other authorizing sources:



• Over 650,000 limited English proficient persons were 
estimated to be living in Washington State in 2016. A 5% 
increase since 2014.

• LEP populations are projected to increase dramatically. In 
some counties, students with limited English proficiency 
comprise over 50% of all students in the county.

Source: OFM

Business Case

https://ofm.wa.gov/washington-data-research/population-demographics/population-estimates/special-subject-estimates


Description of Map

LEP Map 
Washington State 
2015

https://www.lep.gov/maps/2015/county/html/WA_cnty_descr.ACS_5yr.2015.htm
https://www.lep.gov/maps/2015/county/WA_cnty_LEP.ACS_5yr.2015.pdf


U.S. Department of Health and Human Services
Georgetown University

Findings in Health Care

https://minorityhealth.hhs.gov/Assets/pdf/Checked/CLAS.pdf
https://minorityhealth.hhs.gov/Assets/pdf/Checked/CLAS.pdf


For state and local government agencies:

• Written LAPs are strongly recommended by federal agencies that 
provide financial assistance.

• They may be considered when evaluating an agency’s compliance 
with the law.

• They may increase the probability of successful agency-wide 
compliance with legal requirements and management of 
resources.

• They may increase the effectiveness of language access services 
delivery.

Best Practice 1: Commitment from Leadership to 
Develop and Implement an Agency-Wide Written 
Language Access Plan (LAP)



Best Practice 2: Conduct a Self-Evaluation



Draft example:

Best Practice 3: Establish Objectives, Action Plan 
Steps, and Success Measures



Best Practice 4: Stakeholder Ownership



Best Practice 5: Build in Accountability Measures



•What are possible barriers to successful development 
and implementation of a written LAP for your agency?

•What can you do to help remove or overcome these 
barriers?

Discussion



Image Source: www.culturalorganizing.org

Access & Inclusion Culture

http://www.culturalorganizing.org/


Image Source
Center for Universal 
Design

Universal Design and Applications for Access & 
Inclusion Policy Planning

https://udlhcpss.wordpress.com/historical-foundations/
https://projects.ncsu.edu/www/ncsu/design/sod5/cud/index.htm


• U.S. Department of Justice Language Access Assessment and Planning Tool for Federally 
Conducted and Federally Assisted Programs

• LEP Guidance for Federal Financial Assistance Recipients

• Federal Agency LEP Plans

• CMS Guide to Developing a Language Access Plan

• Model Language Access Plan – WA State Administrative Office of the Courts

• Washington State Coalition for Language Access (WASCLA)

*The updated DSHS Language Access Plan will be publicly available by the start of State Fiscal Year 
2021 (July 1, 2020).

Resources

https://www.lep.gov/resources/2011_Language_Access_Assessment_and_Planning_Tool.pdf
https://www.lep.gov/guidance/guidance_index.html
https://www.lep.gov/guidance/fed_plan_index.html
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Language-Access-Plan-508.pdf
http://www.courts.wa.gov/programs_orgs/pos_interpret/content/pdf/StateLAP.pdf
https://www.wascla.org/
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