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Definition for Administrative

Positions in this Market/Industry segment typically determine and formulate policies and provide overall administrative activities to include the development and implementation of records management policies and procedures for an organization within broad policy guidance set by top management consistent with state and federal law.   Positions within this segment perform functions such as: 
· Procurement & Supply

· Government Management Accountability & Performance (GMAP)
· Research

· Planners

· Project Management
· Policy

· Performance/Internal Audit/or(s)
· Data Management
· Administrative Oversight 
· Public Disclosure

· Risk Management
· Maintenance, use and disposition of records

· Paperwork management planning programs 

· Forms and records management program training

Definition for Criminal Justice,

Enforcement & Homeland Security
Positions in this Market/Industry segment typically develop and implement criminal justice, enforcement, or homeland security policies and programs strategically aligned with agency/employer business needs and consistent with state and federal laws.  Positions will typically require specialized education and/or licensure or certification in that field.  Positions within this segment perform functions such as:

· Oversight of administrative processes

· Conducting investigations

· Performance of background investigations

· Enforcement of state, federal, tribal laws and/or regulations

· Plan, direct, train, and/or evaluate personnel

· Oversight of offender programs, correctional facilities and special commitment centers

· Management of state residential facilities and community programs

· Emergency Management

· Manages statewide programs in disaster recovery and search and rescue

Definition for Engineering

Positions in this Market/Industry segment typically determine and formulate policies and provide overall engineering activities for an organization within broad policy guidance set by top management consistent with state and federal law.  Positions within this segment perform functions such as:
· Design teams

· Construction teams

· Consultant teams

· Environmental teams

Typically requires an engineering license and sometimes a specialty license.

Definition for Finance

Positions in this Market/Industry segment typically determine and formulate policies. They also provide overall financial and budget activities/program management for an organization consistent with policy, state and federal law.  Positions within this segment perform industry related functions such as:
· Finance

· Budget 
· Contracts

· Fraud investigations
· Banking

· Taxes
· Financial auditing
· Collections
· Payroll
· Accounting
· Economic Forecasting

· Investments
Health Care Administration

Positions in this Market/Industry segment are responsible for the administration of clinical/direct program delivery medical or health programs that provide clinical services.  Positions will typically require an advanced degree in a specific field or specialized education and/or licensure or certification in that field.  Positions within this segment perform functions such as:
· Operational Policy

· Finances

· Workforce Management

· Facility Operations

· Admissions

· Quality Management

· Information systems Management

· Budget

· Community outreach

· Reimbursement

· Marketing and public affairs

· Material Management (purchasing of equipment and supplies)
May also manage, in smaller sized healthcare operations, other functional areas such as front office management, clinical operations, and may coordinate day-to-day operations.

Definition for Human Resources

Positions in this Market/Industry segment typically develop and implement human resource policies and programs strategically aligned with agency/employer business needs and consistent with state and federal laws.  May manage training & oversee the design of training materials and media, course enrollment, budgets for training or educational programs.  Positions within this segment perform functions such as:
· Recruitment and Retention
· Affirmative Action

· Compensation (wage/salary)

· Classification 

· Benefit Administration 

· Training and Curriculum Development

· Employment Services

· Workforce Development Programs/Management
· Employment Interviewer/Counselor
· Unemployment Insurance Claims/Rates

· Employee Assistance and Employee Relations

· Labor relations

· Employment law (compliance)

· Health and productivity

· Performance management

· May also manage, in smaller sized employers, other related functional areas such as payroll, HRIS, safety and health and employee services although not as a primary or single level of responsibility.
Definition for Information Technology Management
Positions in this Market/Industry segment typically function in one of two roles:

1. Executive or senior administrative manager with limited or no professional technical duties. Serves as one of the highest-levels of authority (second level supervisor or higher) for some or all of the organizations information technology staff.  May also manage other functional areas. 
OR

2. As Chief Information Officer or Deputy above the senior IT manager level, overseeing the development and implementation of IT services and products within an agency. Possess a degree and/or technical certifications as well as technical and business knowledge. Advises executive management on solutions, project methodologies, capabilities, cost and timeframes.  

· Examples of management positions in this area:

· Assistant Commissioner

· Deputy Director

· Assistant Director

· Chief Information Officer

· Deputy Chief Information Officer

There may be instances where a manager is within an IT organization but does not meet any of the identified criteria above. In this instance, you will need to look at other market segments to determine which one is most appropriate. Typically, these types of positions fit more appropriately in the Administrative market segment.
Definition for Insurance

Positions in this Market/Industry segment typically all, or a major component, of an insurance company, health insurance or medical assistance program, banking institution, financial institution or FDIC.  This includes setting operational and business policy and overseeing major program areas.  Positions within this segment perform functions such as:
· Policyholder Services
· Underwriting Services
· Employer Services
· Claims Administration/Adjudication

· Claims Services/Claims Intake
· Policy

· Strategic Development

· Quality Review
· Chief Operating Officer

· Billing and Collections
· Insurance Operations
· Chief Actuary
· Financial Services
· Self-Insurance Services
· Market Conduct
· Consumer Protection

· Life and Disability

Definition for Legal

Positions in this market/industry segment are licensed to practice law or possess a law degree.  May conduct, provide representation at, or manage agency participation in pre-hearing conferences and hearings to decide or recommend decisions on issues in state government. May determine or offer advice concerning penalties or the existence and the amount of liability, recommend the acceptance or rejection of claims, or compromise settlements.  May facilitate negotiation and resolve conflicts outside of the system by mutual consent of parties involved.  May conduct, provide representation at, or manage agency participation in hearings to review and decide claims; rule on exceptions, motions, and admissibility of evidence.   Positions within this segment perform functions such as:
· administrative hearings
· contracts 
· court trials/hearings 
· mediation 
· settlement agreements 
· petitions for review 

· regulatory actions
· research, analysis, and legal writing
· statute, rule, or policy development
Definition for Licensing, Regulation, & Safety
Positions in this Market/Industry segment carry responsibility for the administration of programs intended to protect the safety and health of the public and workers; and/or oversee major program areas of utility and transportation regulation.  This includes regulatory, policy setting, and enforcement activities such as education, licensing, inspection, investigation, auditing, financial analysis, compliance, issuing of sanctions & discipline, and other enforcement activities of program mandates and other requirements.   These positions manage public safety professionals, safety and health professionals and/or other regulatory professionals; or may manage one or more program area/function such as:
· Public safety positions typically direct one or more program areas such as:

· Public Works

· Electrical Inspections

· Building Inspections

· Construction Inspections

· Boiler/Pressure Vessel Inspections

· Elevator Inspections

· Sanitation
· Rail Facility Inspections

· Motor Carrier Inspections
· Worker safety positions typically direct one or more program areas such as:

· Safety and Health Workplace Inspections and Consultations (statewide or regional)

· Training and Education (statewide)

· Publications and Outreach (statewide)

· Appeal Reassumption Hearings (statewide)

· Standards and Rules Development and Implementation (statewide)

· Voluntary Services (statewide)

· Direct one or more of the following program areas or functions:

· Licensing and credentialing functions for non-health related occupations

· Licensing of businesses, services, recreational activities, or other programmatic mandates that are non-occupation/profession related.

· Programmatic delivery of front line services statewide such as conducting customer service, education, examination, and other customer oriented activities

· Professional Board and commission support for non-health related occupations

· Rate Regulation

· Monitoring company compliance with service quality and reliability standards and investigating and responding to complaints

· Enforcing compliance with agency regulations and orders

· Program specific activities involved in legislative, policy, budget systems, contracts public disclosure and other administrative work

Definition for Maintenance

Positions in this Market/Industry segment typically determine and formulate policies and provide overall Maintenance and Facilities supervision activities for an organization within broad policy guidance set by top management consistent with state and federal law.   Positions within this segment perform functions such as:
· highway maintenance crew(s)

· building and grounds maintenance crew(s)

· vehicle maintenance crew(s)
Definition for Marketing and Communications
Positions in this market/industry segment are responsible for an organization’s communications or marketing program and policies.  Provides guidance to the organization’s leadership in the area of public relations and communication with print and broadcast journalism, and electronic media; or manages marketing and sales programs and activities for an organization within policy guidance set by top management.  May function as the chief spokesperson for the organization; or direct or manage marketing functions.  Positions within this segment perform functions such as: 
Oversee internal and external communications with:

· customers

· stakeholders

· news media 
· employees
· establishes and maintains cooperative relationships with the media
OR

May direct and/or manage one or more of the following sales and marketing functions:

· Sales programs, including promotions

· Sales goals and incentive programs

· Corporate account management

· Marketing and branding programs

· Advertising, including managing activities of an advertising agency

· Special events, such as fairs and sponsorships

· Product life-cycle management

Definition for Natural Resources/Sciences
Natural Resources positions plan, direct, and/or coordinate the operations of natural resource programs and/or functional organizational units within a natural resource agency.  Duties and responsibilities include formulating policies, managing daily operations, and planning the allocation and use of materials and human resources where such management is not specialized in any one functional area of management or administration, such as personnel, purchasing, or administrative services.  Positions within this segment perform functions such as: 

· land management
· protection/conservation
· agriculture
· regulatory activities
· exploration 
· recreation

Definition for Public Health and Medical Sciences

Positions in this Market/Industry segment typically manage a variety of program activities, act as the senior technical specialist, or function as the agency expert in a specific subject matter related to medical or public health fields.  Positions typically require an advanced degree in specific field or specialized education with commensurate experience, and/or licensure or certification in that field.  They may direct and participate in the development, and or implementation of client-focused policies, treatment, or programs; monitor the quality of services provided to agency clients.   Positions within this segment perform functions such as::
· Health/Medical policy

· Client/patient focused policy

· Nursing Services

· Treatment Programs

· Professional board and commission support

· Medical and non-medical Epidemiology

· Laboratory services

· Environmental health

· Psychology

· Pharmacy 

· Licensing, credentialing and regulatory functions 

· Chronic and communicable disease

· Health programs and promotions

· Analysis and statistical assessment of health related data
Definition for Social Services
Positions In this market are responsible for the administration of programs that provide social services.  Some position may require an advanced degree in a specialized area.  May coordinate services with external entities such as community or tribal providers.  Direct the work of social workers, case managers, or other direct care staff.  Positions within this segment perform functions such as:
· policy development, 
· client eligibility for, or participation in services, 
· program requirements, 

· program specific training, 

· program budget development or oversight, 

· quality assurance or program compliance with state and federal laws,

· other authorizing sources or programs.  
· Children and Families Services
· Child protective Services
· Long term care Services
· Adult protective Services
· Persons with Disabilities
· Alcohol and Substance Abuse
· Juvenile Rehabilitation
· Child Care Licensing 

· Early Learning
June 26, 2019

Version 0.3

